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Note: If you’re looking for our most recent recommendations, check out the

2023 list of our favorite city hotels in the continental U.S.

This year's World's Best Awards survey was open for voting January 11

through May 10, 2021, as destinations around the world were lifting COVID-

19 restrictions. Survey rules have always allowed readers to re�ect on their

travel experiences over a three year period. We hope that this year's

honorees will inspire your own travels as you get back out into the world.

Each property we feature has been independently selected and reviewed

by our editorial team. If you make a purchase using the links included, we

may earn commission.

There's no doubt the past year has been challenging for the hospitality

industry — especially for hotels in urban areas. But it's clear that the best city

hotels in the continental United States rose to meet the moment, welcoming

guests graciously while going above and beyond to protect the health of sta�

and visitors alike.

Every year for our World's Best Awards survey, T+L invites its readers to share

their opinions on the top hotels, resorts, cities, islands, cruise ships, spas,

airlines, and more. Hotels were rated on their facilities, location, service,

food, and overall value. Properties were classi�ed as city or resort based on

their locations and amenities.

The standout hotels this year, which ranged in size from 316 rooms to just

18, impressed T+L readers with exceptional service. This year's No. 3, The

Lowell in New York City, was a prime example. "They not only upgraded us to

a fabulous room with terrace and �replace — but also brought us

champagne," raved one voter. Another guest praised the tony hotel for two

other qualities that travelers prized this year: "It's low-key and private, which

are two things that I �nd stand out among the rest of the Upper East Side

hotels. The sta� are at the highest level."
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PHOTO: COURTESY OF VICEROY CHICAGO

Similarly, the No. 5 Peninsula Beverly Hills has an "accommodating, friendly,

and anticipatory" sta�, one voter said. "Just absolutely gorgeous," wrote

another. "Love the lobby and areas that segue to the outside. Rooms do not

disappoint — large and fabulously decorated." Also earning high marks for

design: No. 9 the Crossroads Hotel in Kansas City. "The hidden gem of the

Midwest," wrote one reader. "Everything from the service to the rooms feels

unique. Even during the pandemic, quality of service was never altered. I truly

felt personalized attention."

But the Viceroy Chicago claimed the No. 1 spot this year. Among all the

stellar hotels across the U.S., the four-year-old property set the standard for

excellence with its contemporary design, ideal Windy City location, and

superlative service. Read on to see what readers had to say.

1. Viceroy Chicago, Chicago

The pool at the Viceroy Chicago hotel, voted one of the best city hotels in

the United States
SUBSCRIBE
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Located in the upscale Gold Coast neighborhood, this majestic hotel —

which incorporates a landmark building from the 1920s into its facade —

didn't miss a step, even during a tumultuous year. "Service is amazing and

rooms are well-appointed and luxurious," wrote one reader, who praised the

Viceroy's "superb" location and "wonderful" restaurant and rooftop bar. "It's

right in the middle of one of the best neighborhoods in the city, with

shopping, dining, and nightlife just steps away." Another reader echoed the

praise for the food and drinks at the hotel, saying that the property's "cool

vibe" is best enjoyed at the rooftop lounge, which has stunning views of Lake

Michigan.

Score: 97.66

Compare rates at Clicktripz.com

2. Inn of the Five Graces, Santa Fe, New Mexico

The lobby at the Viceroy Chicago hotel, voted one of the best city hotels in

the United States
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Score: 97.41

Compare rates at Clicktripz.com

3. The Lowell, New York, New York

A colorfully-tiled bathroom at Inn of the Five Graces, voted one of the best

city hotels in the United States
SUBSCRIBE

https://www.clicktripz.com/
https://www.travelandleisure.com/
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665
https://www.magazines.com/travel-leisure-magazine.html?utm_source=travelandleisure.com&utm_medium=owned&utm_campaign=i111tlr1w2665


PHOTO: COURTESY OF THE LOWELL/THE LEADING HOTELS OF THE WORLD

Score: 96.24

Compare rates at Clicktripz.com

4. The Georges, Lexington, Virginia

The reception desk at The Lowell, voted one of the best city hotels in the

United States
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Score: 95.76

More information: thegeorges.com

5. The Peninsula Beverly Hills, Los Angeles,
California

A chic guest room at The Georges, voted one of the best city hotels in the

United States
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PHOTO: COURTESY OF THE PENINSULA BEVERLY HILLS

Score: 95.52

Compare rates at Clicktripz.com

6. The Langham, Chicago, Chicago, Illinois

A sitting area at The Peninsula Beverly Hills, voted one of the best city

hotels in the United States
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Score: 95.39

Compare rates at Clicktripz.com

7. Hotel Emma, San Antonio, Texas

The pool at The Langham, Chicago, voted one of the best city hotels in the

United States
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Score: 95.27

Compare rates at Clicktripz.com

8. Windsor Court Hotel , New Orleans, Louisiana

Brick exterior of the Hotel Emma, voted one of the best city hotels in the

United States
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